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Bald Angels Charitable Trust-  Ngā Anahera Pākira 
 

Job Description 
Taitamariki Ora Social Work and Programme Development Lead 
 
Location: Kerikeri, with local travel 
Employment: Six-month fixed-term, part-time; 30–40 hours per week negotiable 
Reports to: CE 
Salary: $40,000-$45,000 (6 mth Fixed Term-dependant on hours/experience)  
Fixed-term reason: This role is established for a defined six-month period to provide direct 
support and undertake programme impact scoping, evaluation and development work. 
Position purpose 
This six-month fixed-term role combines: 

1. Direct, heart-centred social-work support for registered taitamariki and whānau; and  
2. Participatory programme development and impact scoping across the 

Trust’s kiwiMANA programmes. 
The role will provide strengths-based support, advocacy and service navigation while working 
collaboratively with taitamariki, whānau, staff, mentors and community partners to 
understand what is working, identify gaps and recommend where programme resources may 
have the greatest impact. 
The successful applicant will help strengthen the quality, cultural responsiveness and future 
direction of the Trust’s programmes. 
Key responsibilities 
Direct support and service navigation 

• Build respectful, trusting relationships with registered taitamariki and whānau. 
• Provide strengths-based support, advocacy, referrals and service navigation. 
• Support wellbeing, safety, cultural connection, participation and positive relationships. 
• Work collaboratively with whānau and relevant services to support agreed goals. 
• Maintain appropriate records, confidentiality, professional boundaries and follow-up. 
• Identify and appropriately escalate safety or wellbeing concerns. 

Programme impact and improvement 
• Review the kiwiMANA programmes to identify strengths, reach, barriers, gaps and 

opportunities. 
• Gather feedback from taitamariki, whānau, mentors, staff and relevant partners. 
• Identify practical indicators of participation, engagement, wellbeing and connection. 
• Consider which activities and approaches appear to have the greatest impact. 
• Document learning and recommend realistic improvements to programme delivery. 
• Contribute to reflective practice and continuous improvement within the Trust. 

Community engagement and co-design 
• Engage with taitamariki, whānau, iwi, hapū, service providers and community 

organisations. 
• Ensure rangatahi and whānau voices inform programme development. 
• Contribute to co-design conversations, workshops and feedback processes. 
• Identify opportunities to strengthen partnerships, referrals, mentoring and wellbeing 

supports. 
• Help develop or refine practical programme tools, resources and processes. 

  

http://www.baldangels.org.nz/


www.baldangels.org.nz                                       
version updated 18 Sept -approved Trustee decision 

Cultural practice, relationships and safeguarding 
• Uphold manaakitanga, whanaungatanga and rangatiratanga. 
• Apply Te Ao Māori perspectives and the principles of Te Tiriti o Waitangi appropriately. 
• Respect identity, whakapapa, culture, language, strengths and aspirations. 
• Promote equity and inclusion, including for LGBTQIA+ and takatāpui rangatahi. 
• Follow organisational, privacy, safeguarding, health and safety requirements. 
• Seek supervision and specialist advice when matters are outside the role’s scope. 

Six-month deliverables 
By the end of the fixed term, the successful applicant will have: 
Direct practice 

• Provided consistent and culturally responsive support to 
registered taitamariki and whānau. 

• Documented support needs, goals, referrals, progress and relevant outcomes. 
• Completed appropriate referrals, follow-up and escalations. 
• Strengthened relevant relationships with services and community partners. 

Programme development 
• Completed a structured review of the kiwiMANA programmes. 
• Gathered and summarised feedback from key participants and stakeholders. 
• Identified programme strengths, gaps, barriers, outcomes and development 

opportunities. 
• Proposed practical measures for participation, engagement, wellbeing and connection. 
• Identified opportunities for more targeted and effective use of resources. 
• Prepared prioritised recommendations for future programme improvement. 

The final output will be an agreed written report and/or presentation for the Trust. It may 
include: 

• Key findings and stakeholder feedback 
• Recommended programme outcomes and measures 
• Priority improvement actions 
• Resource and partnership recommendations 
• Suggested tools, processes or programme refinements 

The detailed scope and priorities will be confirmed during the first month. 
Person requirements 
Essential 

• Relevant social-work or professional qualification. 
• Experience supporting children, young people, whānau or communities. 
• Experience in relationship-based support, advocacy or service navigation. 
• Understanding of strengths-based, trauma-informed and culturally responsive 

practice. 
• Ability to work respectfully within Te Ao Māori contexts. 
• Strong communication, organisation, documentation and relationship skills. 
• Understanding of confidentiality, safeguarding and professional boundaries. 
• Ability to work independently and collaboratively. 
• Commitment to the wellbeing, voice and mana of taitamariki. 

Desirable 
• Experience with rangatahi, whānau, LGBTQIA+ or takatāpui communities. 
• Experience in programme development, evaluation, monitoring or community 

engagement. 
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• Experience with co-design or participatory research. 
• Experience working with iwi, hapū, Māori organisations or kaupapa Māori services. 
• Knowledge of local health, education and social-service networks. 

What we are looking for 
We are seeking someone who is: 

• Warm, compassionate and trustworthy 
• Culturally grounded, respectful and reflective 
• Practical, organised and solutions-focused 
• Comfortable balancing direct support with programme-level thinking 
• Skilled at listening to and engaging diverse people 
• Committed to equity, inclusion and continuous improvement 

Employment conditions 
• This is a six-month fixed-term position. 
• Hours will be agreed with the successful applicant. 
• Local travel is required; occasional evening or weekend work may be discussed. 
• The role must be undertaken within the employee’s qualifications, competence and 

professional scope. 
• The position does not replace specialist clinical, statutory or crisis services. 
• Appointment is subject to satisfactory references and required safety checks. 
• Employment will be subject to a written fixed-term employment agreement and Trust 

policies. 
How to apply 
Please provide: 

• A current CV 
• A short cover letter outlining your interest and relevant experience 
• Contact details for two referees 

Email: tw@baldangels.org.nz 
Contact:  Thérèse Wickbom 
Closing date: 20 October 2026 
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